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PROSTHETIC DESIGN, INC.

Monday, September 24, 2001

Van Con, Inc.
ATTN: Carl Back
8535 North Dixie Dr
Dayton, OH 45414

Dear Carl;

| would like to take this opportunity to thank you and the Van Con staff for a job
WELL DONE! Our new facility has met and exceeded our expectations and is a
fantastic place to call our home away from home.

A special thanks is due for...
e planning that went smoothly thanks to Bill Hibner, Jr. and George
Moorman
e keeping the project on schedule with very few set-backs thanks to you
e maintaining a very well organized work site thanks to Tim Colvil

It certainly shows that Van Con successfully implements an impressive TEAM
strategy! | am looking forward to working with Van Con again for the 9000+
square feet expansion in the next few years.

Sincerely, :
W

Tracy C. Slemker, CPO
President
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