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June 15, 2004

Van Con, Inc.
8535 North Dixie Drive
Dayton, OH 45414

To Whom It May Concern:

I am writing this letter to let you know how happy I am with the building you built for
me. 1 have been very impressed with your commitment to provide me with a building
that would meet the needs of Environment Control now and for many years to come. It
was evident to me from our first meeting all the way through to our last meeting that you
had my best interest in mind and would do everything you could to build a facility that
we all would be proud to work in each day.

I would especially like to thank Jim Fultz and Jeff Bettinger for their quick response to all
of my questions. I am sure that there were times when they were very busy but they
always stopped to take time with me and explain what was going on. Since this was my
first building project I had many questions that they answered. They were also very
helpful to Bruce Carlson who is one of my tenants.

I would be happy to recommend Van Con to anyone looking for a design/build company.
I would also be willing to show our building to anyone that would like to see a sample of
your work.

Sincerely,

Ted Pauling
President

7939 South County Road 25A, Suite A
Tipp City, OH 45371
937-669-9900 Fax: 937-669-9901



